
ONLINE SAFETY SAFETY TIPS

• Know where your nearest Police Station is. 

• Know your emergency numbers and save them on your phone:
          * SA Human Tra�cking HOTLINE: 0800 222 777 - Report Human Tra�cking
            or potential Human Tra�cking.
          * Salvation Army Helpline: 0800 073 728
          * Missing Children SA (MCSA): 072 647 7464
          * Childline: 0800 055 555 - Report child abuse, toll-free.
          * Gender-Based Violence (GBV) Command Centre: 0800 428 428 - 
             Report/recieve help from GBV, toll-free.
                        -  Please-call-me Service: *120*7868#
          * SAPS Crimestop: 0860 010 111 - Report any form of criminal activity, 
            anonymously.
          * Emergency calls from any SA cell phone: 112 - call for emergency of 
            any kind (medical, fire, crime..)

 • When a Child goes missing:
        1. Don’t wait 24 hours! (Even if SAPS tries to turn you away)
        2. Complete a SAPS 55 form at your nearest Police Station 
 (Request a copy of the report and the Crime Administration System
             number)
        3. Contact Missing Children SA (MCSA): 072 647 7464
        4. Contact the SA Human Tra�cking HOTLINE: 0800 222 777.
        5. Send the following info to MCSA about the missing child: Most
 recent photo, Name, Age, Details around disappearance, CAS
 number and Name of SAPS Station and o�cer who assisted you.
 (email: info@missingchildren.org.za)
 (MCSA will distribute case-related information to the province
 and even nationally, if necessary. MCSA will keep both the family
 of the missing child and the SAPS updated.
        6. Keep MCSA and the HT Hotline updated on any info from your side. 

• Download and install a comprehensive emergency safety app (like Namola and The 
Freedom App) on your phone. Fill in your emergency contact details on the app and make 
sure you know how to activate it.

The Internet and Social Media can be used both for good and for bad. The world of 
smartphones and Internet means that strangers are just a click away. We also know that 
many predators use the Internet and Social Media (SM) to identify and [often] groom 
potential victims. Reducing online risks is VERY important and should be taken seriously. 

- Don’t just believe a story that seems too good to be true. Many people are tricked by 
online scams. This could be a scam job advertisement or a fake SM profile. Use 
preventionversuscure.com – a free scam vetting service.

- Rather be safe than sorry - Use the strictest privacy settings available. We like to believe 
that all are good, but there are many using Internet platforms with bad intentions. Adults – 
consider parental control apps for minors – it could save you a lot of heartache.

- Profile pictures are always public – even if your Social Media accounts are private. This 
includes WhatsApp profile pictures.

- Do not accept friend requests from random strangers, especially if the number is from 
overseas and ESPECIALLY if the opening line is ‘send me a pic of yourself’. There are MANY 
creeps out there waiting for an easy victim.

- Check your photo background. Photos give away many clues – a school building behind, a 
logo or name badge, a branded uniform, key landmarks or even street names. Be aware of 
the info you are putting out there on Social Media. Parents, you could be putting your kids at 
risk with the photos you post of them on your own SM accounts (Again, this includes 
WhatsApp profile pictures). 

- Tagging your location in pictures gives away a lot of information. Try to turn o� geo tagging 
on all apps. 

- The trend of using a hashtag with your child’s full name in the captions of photos is very 
dangerous. If a child is approached by a stranger who knows their full name, in innocence 
they would naturally be inclined to trust them.

- Be careful when meeting people on dating apps/websites. Make sure the first meeting is in 
a public place of your choice and have an exit plan for in case you feel uncomfortable. Let a 
trusted friend know where you will be and give them the name and number of the person 
you are meeting.
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CHILDREN PARENTS & GAURDIANS
- Know the di�erence between a good secret and a bad secret. A good secret is fun to 
keep, such as a surprise party. A bad secret feels bad to keep and makes you feel 
scared.

- Strangers: Never tell strangers your name(s) or where you live. 

- Buddy system: Use the buddy system and avoid walking or playing alone outside or in 
public places. 

- Do you feel unsafe? Then - Scream: “No!” Run and tell. Screaming and running are 
better safety ideas than trying to hide. If a stranger approaches you, scream: “No!” Run 
to where there are safe adults and tell an adult what happened. 

- Feeling unsafe but you can’t run? Fight back: It is okay to scream and fight when you 
are in danger. Do anything to get the stranger to let go. Screaming is the most impor-
tant thing you can do, especially screaming: “No!” “Help!” “Danger!” or “This is not my 
parent” to get another adult’s attention.

- Personal Space/Safe distance: Keep a safe distance (approximately 2 arm lengths) 
from strangers and strangers’ cars, even if a stranger seems friendly. If they chase you, 
run in the opposite direction in which the stranger’s car is travelling.

- Home safety: Keep all the doors and windows locked when you are at home alone. Go 
to a neighbour and ask them to call 10111 if a window is broken or if the door is open 
when you get home (and there shouldn’t be anyone there). 

- Door bell safety: Answer the door by asking: “Who is it?” Never say that you are alone 
and never open the door when you are alone, unless it is someone your parents told 
you to expect.

- Phone safety: Never say that you are alone when a stranger calls. You can say, 
“Mom/Dad cannot come to the phone now. Can I take a message?”

* Know your full name(s), your parents’ names, your address(es) and phone numbers(s).

Safeguarding children in your life is your responsibility. If you are unsure about certain 
situations and actions to take, ask a trusted source for advice.

- Children must know how to contact you, the SAPS or another close relative in an emer-
gency.

- Please read the section on Child Safety and Online Safety and make the e�ort to apply 
and enforce the suggestions and Safety Tips.

- Teach children to immediately end a telephone call with a stranger, that they are not 
obligated to entertain conversation with the unknown person and to hang up the 
telephone if he/she continues to talk.

- Children should always ask your permission before accepting gifts from strangers. Notice 
when anyone shows your child a great deal of attention or begins giving gifts. Ask your 
child about the person and find out why that person is behaving that way.

- Help your child to avoid situations where strangers may approach him/her alone, such as 
an unsupervised play area, empty parking lots, abandoned buildings, bushy areas of parks 
or riverbeds; children should run home or to the nearest public place or a friend’s home if 
someone is following or frightening him/her/them.

- Children must know that adults, especially strangers (men AND women), rarely ask 
children for help in finding things or for directions. If your child is separated from you in a 
store or shopping mall, they must immediately go to a store employee or cashier for help. 
Never leave children unattended in a vehicle, whether it is running or not.

- Develop code words for anyone you trust, who may have to fetch your children for you 
and teach your children the words. Teach your children not to go with anyone who does 
not know the code words. Change your code word/s on a regular basis.

- You must know where your children are at all times. You are their parent NOT their friend 
– Know who their friends are and be clear with them about the places and homes they 
may visit. Also keep in mind that in child abuse cases, the o�ender is often someone the 
child knows.

- Open communication is key. Listen to your children. Pay attention if they tell you that they 
do not want to be with someone or go somewhere – understand why. You need to be the 
“safe space” that they can go to with any questions or concerns - stay calm, be reassuring, 
and non-judgemental. Work with them to get help to resolve the issue.  
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